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Police Head Quarters

Thlruvananthapuram *
Dated. 1/;!.(.(0 .(Zra}é

Sub: Mult:—levelMarketmg Entlties/ DlI‘ECt selllngEntiw-gunde Ilnes ~issued. : :
_Ref::Circular No. 1871/C2/2014/7D. dated 1419/;2015 issued by the Principal Secretary, Taxes { c }
Department Government of Kerala.

-t R The Government of Kerala vide: reference csted have formulated certal(z
r--the functioning of Multt-level Marketlng Entltles/ Direct sellers The gist of the :

redlar is asfollows. .|

ilti-level. Marlr.etlng{l’ennlssible ‘Direct selling: For- makmg the Multi—level :
f Kerala, the followmg condltlons are to

1. Condntlonr; or-:Mi
Marketing/ Direct sellang activities: perrmssible within the S

* be satisfied; - i e
(i) Every: Multr—level Ma r tio_g/ Direct Selling IEntu.yL operatmgwlthm the state should ;
(a) take out reglstrat;on unde’r the Kerala Genera[;Sales Tax,1963/ Kerala Value Added Tax Act. 2003 and 3
the Income Tax Act. - P T b 1 5t :
(b) take out Licenses as mayr be reqmred as per the l.aws of the Statel Centre ; ;
(c) clearly state the nature of their t usmess in.the Partnershrp Deed or. Mernorandurn of Assoclatlon, as
the case may be. ’
(i) The Multi-level Marketmg/ Direct s.ellmg Entity. should -pay sales
agreed. rate within the agreed period. y
(iii) The Multi-lev: Marketmg? Direct. sellmg Ent”b{ hould have an offi cial Webs:te wherem the releva nt.
. details. viz. Names. and Icfentlﬁcat[on numbers . thelr--‘authonzed Dirvect Sellers and - prowsnons for
registering:complaints by t the consumers shall clearly be: : i
(iv) The Multi-level Mapkeuog/ Direct Selfing Entity shoul ye -2 ConsumegGﬁeazance Cell that shcmld'
- ensure redressal of consumer grievances wuthinseveﬁ ys from the: date’ofmaklng such cbmplalms
2. Appointment/’ Authonzat:on of Direct Sellers Wh appolntmg or authonzmg the Direct Sellers, the
Multi-level Marketing/ Direct Selling Entity’should cor ifirm to the following procedure: i
(i) Appointment; fauthorizationof DlrectSellers sh,oula'fhe upon recetpt of application-form:in ﬂrescnbed.
- format. The applicatian form should contain the détails.of the person applying to-become a Direct Seller
and an undertaking: to the: «effect that he has und' r‘stood the nature. of busuness and the'terms and
"condataons oof thedirect selling, Only after satlsfym the correctness and genumeness of the details given -
in the application form with supporting e\lfu;lem:es,L he/she. should be appointed as a DirectSeller.
(ii) No application should be. consldered unless such appl?cantlseligible to. enter mto a co‘ntract under
the Indian Contract:Act,1872 _
(iii) An: agreement recording terms of the abnomfment as D‘irect Seller.s should beexemted hetween the

- Multizleve rketing/ Direct Selling Entity and Direct Seller. - -
(w}ach Durett sseller” should be allotted a Unique Ident' ' atlon. Number before grantlng llcenoe/ 1
permission to start Direct Se]hngand be given with an Identfty Card.
(v)-No incentive’ should be. pald 10} any person either. for c‘qnvassmg any person for becommg a Dlrer.t -
SellerorforjommgasaDtrectSeller G S iy o e 2 '

ves to dtrect 5elters at the-'
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-(vi) The Multdevel Marketing/ Direct: Sellers should undergo training on the do’s. and dbn ts of drrect_.
' marketmg inan: appmved institution by | the Government such as Gulatl (nstitute of Fmance and Taxation :
-(GIFT), Sreekaryam, Thrruvananthapufam i
\ (vii)Each Direct Seller should take out. reg:strataon under ‘the Kerala Va[ue Added Tax Act 2003 If the
Multi-level Marketmg entity is not optmg for pavment of tax under cornpounded svstem envisaged in .
the Act. If the. Mult[—le\re! Marketing Entrtv has opted for-paying the tax at the first point of sale on ‘the
“Maximum Retail Price; the subsec[uent dealers mcluding, Direct Sellers need not take reglstrataon nor pav 5
any Value AddedTax o o ; Lo ’ I

- ActMtlesProhlblted % : 7 : " |
,(i) No. Multi- level Marketmg/ Dlrect Selirng Entrty or Dlret‘t Seller. shou[d Indulge in any Mgney.l

- Circula!lon Scheme or dor any activity ba rred by. the Prize Chlts and Money Clrquatlon Schemes i
(Bannlng) Act, 1978 T
* (i) No-Multi-level Ma rkeging/ Direct sel[mg Entlty should pay any. lncantwe, by whatever name called tov
any persgn. or Direct Se{ler except the incentive related to’ the vo!ume of sa{es ofagood,s or servrce' :
affected by them..
- (iii) Neither the fjwulti-level Markéting/Durect Sellmg Entity for the dlrect sellers should supply or sell .,
_goods whith are; f'w'infenomuairtv orhave exceeded its validity/usage period. : it
(iv)No Mu[tr-levei Market‘ng/ DInentSeng Entity orDrreet Sel!er should carry out any money curculat|0n
business or Pyramid Scheme for making money. T =
(v): No Multi- level Marketmg/ Direct Selling. Entrty shouid create chain of cqstQmers as the long. and o
unbroken chain would- amount to- Pyram:d Scheme and shuuid ~be cor{strued to beuattemptlng for ;
. making quick or-easy rrroney 3
 (vi) No Multi-level Marketing/ Direct Selling: Enﬂty or Direct. SeIIer shoutd be sel]‘ﬁ'lg goods ﬁm does not'
give value of the money the buyer pays. = .-
(vii)No- Multrleve! Marketing/ Direct Selling Entlw or Dlrect SeIler shautarmuect any ‘Ser\nce Charge
while sellmg goods ) o R et 3
* (wviii) Should not commit any act that is punishable under the Penal Code.
(ix) Should not commit any act or acts in violation: df 1he provisions findi qp,ﬁontmct Act, 1372 E
(x) Should not do any act: oracts i in vrolatlon of the rovisions of‘th Iz:nsu 1er. Protectieh Art,“.£986. N
4. Gengra! Conditions. '
(i) The. Maxrmum Retail Price of all goods scﬂldr b the Multi- level Marketl’ng/ Dlrect Seilihg Enttty or -
" Direct Seller shou!d be visibly dtsplayed on'the paci ge/carton/ cover of the goods. MRS
(i) Goods. so!d by the’ Multi-level ‘Marketing/ Direc i '
GuaranfeefWanant? of the manufacturer g e il
(i) Mufti-level Marketmgf Direct Selling. Entuty should grire the consumer the opportumty to exchange[
retirn: the goods sold to hrm if he finds any mahufactunngdefect or the product purghasedfs not useful
for the purpose it was: meant, within thirty’ day; fr‘om the date of purchase, provrded any sealfprotectlen _
- onthe product is: kept unbroken ¢
{w]Accounts of mdlvi.dual ﬂirect Seller shall be mamtamed properly and should be madef avarla’ole-'"'-
through: web. : . : _ L= .
‘5.Maintenance of Records; =~ . SRR e \;i,-"-'
Direct se!hqg Entity / Compqnv shall' mamtain the foﬂcmn T ' % A
'(|JMen10ra;pdum .of Assog.latlon Amc{es of*a&ssouatian angggertrf cate of Regastratlon Iss‘ued by zhe :
Registrar of { Companies. - i
(i) Copies of TIN; D!N of DII‘EG‘tOIZS,- TAN and PAN in the case of Partnersh[p= Par:tnegmp need duly
registered. %
(iii) Registration Certlﬁcates ta ken out undar the Kerala GeneralSales Tax As:t,1963/ Kerala \Zﬁlue Added i
Tax Act,2003 Chapter Vofthe Frnence Act, 1994 and Ceptra[ $ales‘mx Act, 1956. :
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the authorities concerned during the previous financial years. _ _ |

(v) Copies of the Statements of Income Tax Deducted at Source. - |:

(vii)KYC/KBDS (Know Your Customer/Know Your Direct Seller) as a mandatory process _ S
6. Grievance Redressal Mechanism: Every. Multi-level ‘Marketing/ Direct Selling Entity must have a .
Complaint Redressal Forum to address the problem of their customers of their customers/ Direct Sellers
effectively. Details of such‘Forum should be made readily available on the websité of the Multi-level

{Iv)Coj:!iés of Sales Tax/ Va-_lué Added Tax :Returhs, Service Tax Returns, Income Tax Returns filed before

Marketing/ Direct Selling Entity, . ,
The Multi-leve! Marketing / Direct Selling Entities and the Direct Sellers have to follow the

-above guidelines meticulously. . =~ T SR s ht g
: " -Hence iin"the light 'of ‘the above guidelines -issued by the Government and statutory -
. provisions in force: regarding the subject, all the Police Officers are instructed to ‘take appropriate action - :
. under the provisions.of the appropriate Act such. as Prize Chits and Money- circufation -Schemes .
- (Banning) 'Att,':ls;?l.&'—flfﬁﬂia'n-Péha[‘_'Coc_le, Consumer Protection Act etc. against the Multi-feve| Marketing/ -

Direct sélﬁﬁggaétivi;y}i_l:r'\si'g_lationé_t'tlie'aboveguidelines. A B Ve B e

- State Police Chief
To e R o T e G . 3
- All officers in List B for information and necessary action. . B e "

c%o_c;a.scﬁs'é#ﬁbnsmmﬁ the official website BRI
" CAstoallofficersinPHQ - : R, b :
Circular Book. - ‘ : . ik
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